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Professional Telecom Services 

R&R is a leading virtual Point-of-Presence (POP) service provider. Our services are tailored for 
emerging and established carriers looking to establish POP in USA, Europe or Asia. vPOP service 
is currently used by European, Asian and Latin American carriers who are looking to get better 
exposure to US originated traffic. 

R&R has strategically placed switches in New York area, as the area with highest density of 
immigration population. We chose US for our core service offering since US is the single largest 
traffic originating country in the world, accounting for over 30% of worldwide international 
traffic according to Telegeography. 

Wholesale Solutions 

R&R managed service includes everything a wholesale carrier needs to achieve success: Carrier- 
grade switching solution, Oracle-based billing system, no-loss, quality-based LCR and advanced 
supplier rate management tools. Turn-key service includes 24/7 technical support, global TDM 
presence and private IP transport to help your business to grow. 

We take care of all technical needs and expenses related to owning, maintaining, colocating 
and operating telecom infrastructure so R&R clients can concentrate on increasing sales and 
finding new niche products. Read about Customer benefits of R&R managed solution. 

Service Quality Guarantee 

R&R Telecom unique offering is strengthened by using industry's best carrier-grade switching facilities. 
Our commitment to highest standards of service quality enable us to offer unmatched service continuity 
guarantees. 

Customer profiles 

R&R is a leading Virtual Point-of-Presence (POP) service provider. Our services are tailored for 
emerging and established carriers worldwide. Virtual POP services are primarily demanded by 
carriers in emerging countries that see value in building a switching center in US, Europe or 
Japan without financial risk and in a compressed time frame. 



Human capital 

Rapid adoption of pacl<et switching technology in telecommunications created a shoratage of 
highly skilled VoIP engineers. Virtually all telecommunication carriers are feeling lack of 
expertise in one or another area of VoIP deployment and maintainance. 

Technical Support 

R&R Telecom stands for reliable, secure and flexible service. 

R&R provides switch partition customers with Self-Troubleshooting tools to resolve most 
common issues instantly. However if problem cannot be solved by customer, R&R offers highly 
professional Technical Support that is available during normal business hours and 24/7 for 
emergency situations. 

Financial Reasons 

R&R is a leading virtual Point-of-Presence (POP) service provider. Our services tailored for 
emerging and established carriers worldwide. US, Europe and Japan POP service is currently 
used by large European, Asian and Latin American carriers who have seen value in a building 
switching center in US without financial exposure and hassle. 

Versatile reporting 

strategy of improving quality of service will continue to dominate telecom industry in the 
foreseeable future. Despite overall decline in expected voice quality, especially on international 
calls, sustainable business model must include strict quality monitoring. 

R&R makes quality monitoring easy with its diverse reporting options, customized quality alerts 
and detailed CDR reporting for troubleshooting. 

For more information please visit 
http://www.r-rtele.com 



